Monica Hwang

Product Designer
monicahwangdesign.com e LinkedIn « monical837@gmail.com « (213) 290-4658 « Los Angeles, CA
EXPERIENCE

UX Designer | NHN Global (FashionGo) April 2025 - May 2026, Los Angeles, CA
Led the redesign of FashionGo's Item Creation & Edit workflow, a core self-service experience for a B2B wholesale marketplace
serving TIM+ buyers and 1,500+ vendors, from user flows and wireframes through high-fidelity design and implementation, reducing
product upload time by approximately 40%.

Designed and shipped an Al-assisted product description feature within the item creation workflow, helping vendors generate and
refine listing content more efficiently.

Simplified dense vendor workflows by reorganizing information hierarchy, required and optional fields, and key actions around
vendors' primary tasks.

Analyzed user behavior and workflow friction using Heap Analytics and qualitative feedback, translating findings into prioritized
design improvements.

Built Al-assisted HTML prototypes to explore workflow logic, interaction behavior, edge cases, and technical feasibility before
development.

Partnered with product managers and engineers through developer handoff and design QA, contributing interaction patterns to an
established design system.

UX/UI Designer & Consultant | Orange Cube Art October 2023 - Present, Seoul, South Korea / Remote
Designed and built CUBO's responsive website in Figma and Framer, creating reusable components and CMS-driven templates to
support consistent, scalable experiences across breakpoints.

Provided structured UX, interaction, and visual design critiques to 20+ student teams while mentoring 14+ students across web,
mobile, and interactive product concepts.

UX/UI Designer | Nomadic August 2022 - October 2022, Los Angeles, CA
Designed and delivered 15+ production-ready screens for an iOS travel app in 12 weeks, developing user flows, wireframes,
high-fidelity interfaces, and interactive prototypes in Figma.

Iterated the onboarding experience based on user research and usability testing, collaborating with engineers through
implementation.

SELECTED PROJECTS

ORBIT | Autonomous Fleet Supervision Interface 2026, Self-Directed Concept Project
Designed a human-in-the-loop supervision interface for autonomous robot fleets, structuring monitoring, incident detection,
intervention, verification, and return-to-autonomy states to support situation awareness and calibrated trust.

Applied Human Factors research to define interaction requirements, user flows, automation states, and intervention patterns.

Sinergy | Al-Assisted Collaborative Workspace 2024, Self-Directed Concept Project
Designed an Al-assisted collaborative workspace that transforms early project context into structured prompts through guided
setup, automated prompt generation, and conversational follow-up guidance.

Grounded the concept in user interviews and a prompt-specificity experiment, using findings to shape information architecture and
user flows, then validating Figma prototypes through usability testing.

EDUCATION

ArtCenter College of Design | B.S. in Interaction Design August 2020 - April 2024
GPA 3.80 - Graduation with Distinction - ArtCenter Undergraduate Scholarship Recipient

Fullerton College | A.S. in Architecture August 2017 - May 2020
GPA 3.91

SKILLS

Product & Interaction Design: Interaction Design - UX/UI Design « Product Design - User-Centered Design

Information Architecture - User Flows & Journeys - Workflow Redesign « Wireframing - High-Fidelity Design - Interactive Prototyping
Responsive Web & Mobile - Complex B2B & Enterprise Workflows

Research, Human Factors & Systems: User Research - Usability Testing - Heap Analytics - Data-Informed Design - Human Factors
Human-Machine Interaction (HMI) - Physical-Digital Interaction - Design Systems « Accessibility & Inclusive Design

Al & Prototyping: Claude - Claude Code - Al-Assisted Product Experiences - Al-Assisted Prototyping « Conversational Ul

HTML/CSS Prototyping - Rapid Prototyping

Motion, 3D & Physical Prototyping: Motion & Micro-Interactions - After Effects - Cinema 4D - KeyShot - SolidWorks - Arduino
AutoCAD - SketchUp

Tools & Delivery: Figma - Figdam - Framer - Adobe Creative Cloud - Jira - Developer Handoff - Design QA

Product & Engineering Collaboration

Languages: Korean (Native) - English (Fluent)

CERTIFICATIONS

Human Factors & Usability Engineering Specialization Arizona State University, Sep 2026
Google Data Analytics Professional Certificate Google, Aug 2026
Embedded Interface Design Specialization University of Colorado Boulder, In Progress
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